
Travel Assistance Insurance. SPORTS TRAVELER 

This Information Document is a summary of the main conditions of your insurance. The 

complete pre-contractual and contractual information regarding the product is provided in 

other documents. 

What is this type of insurance? 

This insurance guarantees, within the established limits, travel assistance coverage for leisure, 

study or professional travel within the geographical area that has been contracted. For policies 

issued as of July 1, 2020, we consider Covid-19 like any other disease covered by this insurance. 

What is insured? 

Medical expenses as a result of unforeseen illness or accident outside the Country of Habitual 

Residence up to 75,000 Euros 

Extension of stay in hotel due to illness or accident up to 1050 Euros 

Medical transfer of the sick and injured 

Transfer of mortal remains 

Return of a companion and reincorporation to the travel plan 

Displacement of a person to accompany the hospitalized insured 

Return of the Insured due to the death of a Direct Family Member 

Companion of mortal remains up to 1000 Euros 

Return of the Insured due to hospitalization of a Direct Family Member 

Transfer to hospital in case of emergency 

Expenses of stay in clinic of a companion up to 1000 Euros 

Transfer to the final destination of the travel plan in case of unforeseen illness or accident up to 

600 Euros 

Medical expenses as a result of a supervening illness or accident in the Country of Usual 

Residence up to 2000 Euros 

Card cancellation information 

Sports equipment rental up to 600 Euros 

Loss, damage and theft of checked luggage up to 1500 Euros 

Luggage delay up to 150 Euros 

Travel delay up to 150 Euros 

Trip interruption (according to contract) up to 1000 Euros 

Private civil liability up to 15000 Euros 

Accident insurance 

Loss of flight connection up to 150 Euros 



Compensation for loss of classes due to illness or accident up to 600 Euros 

Search and rescue of the Insured up to 6000 Euros 

Communication costs up to 100 Euros 

Cancellation costs of the contracted service up to 300 Euros 

Obligatory travel extension up to 300 Euros 

Information service 

Damage to sports equipment up to 300 Euros 

 

COVID 19 COVERAGE 

 

We consider COVID-19 like any other disease. Therefore, our Assistance coverage includes 

COVID-19 as one more disease. 

However, we exclude the consequences of the restriction of movements as a result of the Covid 

pandemic (Lockdowns, border closures, state of emergency, generalized quarantines, etc.). 

The maximum amount of the expenses that we pay in each case is indicated in the affected 

guarantees of the contracted modality. 

What Your Policy Covers 

Medical / hospital assistance if you get sick from COVID-19 

Diagnostic test (PCR) to confirm COVID-19 infection if 

You have symptoms 

You do not have symptoms, but are required by a hospital or medical center to 

treat you for another illness or accident 

Transfer back to Your home if You cannot return by the means provided because: 

have been sick with COVID-19 

has been in quarantine prescribed by a doctor on suspicion of COVID-19 

You have lost Your return ticket due to having to wait for the PCR test result 

(as long as you have followed the service provider's requirements on PCR test times). 

Transfer of mortal remains if you die from COVID-19. As long as there are no legal, governmental 

or sanitary impediments. 

Extension of stay in hotel / accommodation if you are sick, but do not need hospitalization. 

The hotel stay must be prescribed by a doctor. 

Early return if an immediate family member of yours: 



Dies from COVID-19 or 

You are hospitalized for COVID-19 

 

What Your Policy Does Not Cover 

Transfer back to Your Habitual Address if You are not sick, but cannot return by the means 

provided due to the pandemic situation (closure of borders or airports, cancellation of flights, 

for example). 

Extension of hotel stay if you are not sick, even if the authorities have ordered confinement or 

restricted mobility 

Early return if an Immediate Family Member is sick with COVID-19 asymptomatically or with a 

disease process that does not require hospitalization. 

Cost of diagnostic test (PCR) 

if you have no symptoms 

If it is not required of you to be able to treat you for any other illness or accident, or if the 

authorities of the country where you are are requested to do so after you have passed the 

COVID-19 quarantine or have recovered from the disease. 

The resort / hotel where you are staying is fully quarantined. 

 


